ETHICS
CODE
Umanis wishes to be exemplary in its professional practices and is inspired by the clear
desire to define its ethical commitment and its responsibilities towards all, employees,
suppliers, customers, business partners and society in general. This is why Umanis
has decided to formalize all its commitments in terms of ethics

To behave ethically means that everyone must comply with the laws and regulations in
force in our sector of activity. It also means that we respect the company’s values and
guiding principles of this document. Demonstrating ethics in our day-to-day operations
is not only the responsibility of the company’s managers, it is also the business of all
and at all levels. Each of us must be the guarantor of compliance with this ethical
code. It also means that we respect the company’s values and the guiding principles
of this document. This Code does not intend to cover all professional situations. It is
therefore up to each person to seek the advice of co-workers or management, before
relying on your own judgment and deciding on the right conduct. Umanis declares to
subscribe to the principles enacted in the texts referenced below

• The United Nations Universal Declaration of Human Rights
• The European Convention on Human Rights
• The United Nations Convention on the Rights of the Child
• The United Nations Global Compact
• Some ILO Conventions, in particular the Conventions 29, 105, 138 and 182 (child
labor and forced labor), 155 (occupational safety and health), 111 (discrimination),
100 (remuneration), 87 and 98 (freedom of association, the right to organize and the
right to collective bargaining)

Organizational governance
and professional practices
Umanis is committed to responsible and sustainable business practices that create added value for our partners (customers,
employees, shareholders, investors, business partners, suppliers, communities). Our vision is to build and develop a repository of
values covering

the following points:
• Ability to listen: when working with our clients, we are committed to understanding their real business needs and delivering
measurable results over time. We take dialogue with our customers very seriously and take their comments into account.
• Our values: we say what we do and we do what we say. Umanis has a very strict ethical code that guides all our business
practices.
• Our employees and their working environment: we are committed to being a responsible employer for our employees. We
make sure that our premises and working methods comply with safety rules and allow our staff to give the best of themselves.
We have a culture that respects and makes the most of staff diversity.

Labor rights
Umanis is committed to providing all employees with a healthy working environment. Our employees engage in adopting a respectable
health and safety behavior. Umanis is committed to complying with local labor law in terms of laws and regulations relating to employee
health and safety, forced labor and child labor, discrimination and harassment. Umanis also defends freedom of association and
respects the right to collective bargaining. Umanis is guided by the principle of non- discrimination, in recruitment as well as in everyday
relationships within the company. Umanis’ human resources policy aims to ensure fair treatment for all employees and is committed to:

• Recruitment of young graduates
• Gender equality
• Integration of disabled workers
• Senior staff monitoring
• Diversity of employees within Umanis

Human rights
Umanis is committed to ethical behavior and respect for human rights in all its relationships with its employees, customers, shareholders,
suppliers or local communities where Umanis operates. Umanis’ activities are people-centered and our institutional values form the basis
of our relationships with our stakeholders.
• Umanis is a signatory of the Diversity Charter. We advocate diversity and refuse all forms of discrimination
• We promote flexibility in work organization so as to enhance a better work life balance
• We promote training and personal development of our employees
• We comply with current health and safety legislation in our work environment and in our relationships with our partners
• We require confidentiality on the part of our team members with regard to the information they have access to

As part of its human resources management policy, Umanis has implemented a diversity-oriented policy: signing in 2010 of an agreement
with the social partners on the employment of senior workers, integration of disabled workers ( “mission handicap”), gender equality, etc.
Umanis signed the Diversity Charter in 2008. In addition, the Group has also engaged in a policy of job and competency planning. In
terms of human resources the main challenge is employee motivation, but also efficiency improvement and constant skill development.
Each employee attends a yearly appraisal interview where professional and personal qualities get analyzed. The objective is to better
understand the skills and motivations of employees and to define their career plan including internal or external training programs.
Umanis has also implemented monitoring of employees on assignments and draws up final appraisal reports.

Protection of corporate assets
and fairness of practices
Umanis’ ethics code goes far beyond a simple series of abstract ideas, it is a formalization of the company’s long-term commitment to a
code of conduct in our business practices and at all levels of the company:
• Fighting fraud: fraud can be classified into three main categories: fraudulent financial reporting, embezzlement and corruption. Umanis
implements a zero tolerance principle for any form of corruption in our professional sector
• Fight against all forms of anti-competitive practices: price setting, dumping, monopoly
• Confidentiality: employees with confidential professional information are committed to making no use of it and taking all reasonable
and necessary steps to safeguard and protect the company’s information in all circumstances
• Conflict of interest: every employee must act with integrity and good faith. It is essential for the employees of the group to do nothing
that may conflict with the group’s interests or that may be interpreted as such
• Corporate gifts and invitations: our employees may offer and receive appropriate corporate gifts in strict accordance with the existing
laws and in close connection with their work, with the customers, suppliers, or the group’s business partners, insofar as these gifts are
of limited nominal value and are not given or received with the intention or the prospect of influencing the commercial decision-making
of the recipients.

Environment
Umanis has implemented early on a responsible and pro-active approach to environmental issues. The group
supports initiatives that promote better environmental responsibility (recycling of computer equipment, recovery of
used furniture for refurbishment by specialized bodies, etc.) and reduce the impact of its activity on the environment.
As regards purchasing, Umanis has established its own Responsible Purchasing Charter and is committed to
complying with reliable and sustainable purchasing procedures and better understanding the potential impacts of
our business practices so they may be improved where necessary. Umanis conducts an annual evaluation of its
suppliers’ performances through its quality management system.
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